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What

The most
expensive
word in
business
today
An overview
of your solutions to
eliminate “What”.

Bad Audio
is Bad Business
Audio as it relates to work
Bad audio is bad business. That is the
inescapable conclusion of a new study of
the current state of audio communication
in the modern work environment. The
study, commissioned by EPOS, a
provider of high-end audio solutions
for enterprises, found that poor audio
negatively affects companies’ bottom line
in many dramatic ways, including reduced
employee efficiency, lost productivity,
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increased client dissatisfaction and missed
opportunities. Whether it’s because of
misheard instructions, a poor connection,
background noise or a host of other
factors, “What?” is the most expensive word
in business today. It is heard everywhere
– from open-plan offices and call centers
to meeting rooms and remote working
locations.
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The big cost of
bad audio
Above all else, poor-quality audio is
expensive. According to the EPOS study,
the average worker loses 29 minutes of
productivity per week due to poor sound
quality on voice calls. End users – those
who use headsets or headphones as part
of their work – report an array of costly
consequences associated with poor audio.
An average of 36% say that it reduces their
efficiency, 29% claim that it reduces their
productivity and 27% report wasting time
due to audio-related misunderstandings
with colleagues.
Poor audio has other negative effects
on the bottom line. Approximately one in
five company decision makers – those
who make purchasing decisions about
headsets or audio solutions – report that
bad audio has caused negative financial
and reputational effects to the organization.
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These include dissatisfied clients (cited
by 23%), losing a pitch or tender (19%),
financial loss due to incorrectly undertaking
a task (18%), or losing a key piece of work
or a deal resulting in financial loss to the
company (18%).
From the executive suite to employees who
work remotely, no one is immune from poor
audio in the workplace. An astonishing 95%
of decision makers and end users alike
admit that their concentration and efficiency
at work has suffered due to sonic setbacks.
Not surprisingly, disruption from noisy
colleagues is the most common issue, with
half of all respondents citing it as a problem.
A generally loud working environment and
interruptions from colleagues follow closely
behind, cited by 48% and 46% of workers,
respectively.

of today’s modern workers admit
that their concentration and
efficiency at work has suffered
due to sonic setbacks

Spend extra time on their work
tasks due to poor sound quality
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We’re surrounded
by poor sound
Poor-quality audio is everywhere, with 87%
of end-users surveyed reporting at least
one pain point due to poor sound quality.
These pains include excessive background
noise (42%), end users having to repeat
themselves (34%) and asking that
information be repeated (34%). Perhaps
most significantly, 69% of end users said
they have had to dedicate extra work time
to clarification due to poor sound, either
during or post-call.
It appears clear that decision makers’
and end users’ electronic communication
issues are not limited to audio. According

to the survey, one in three decision makers
and end users claim technology issues
are the reason they avoid using video for
conference calls.
The study also demonstrates the need
for high-quality audio equipment. It found
that 71% of all end users use headsets
or headphones at work, and workers
spend on average 5 hours, 18 minutes on
activities related to sound or meetings
every day. Yet three out of every 10 end
users complain that their current headset
offers poor audio quality.

5 hours and 18 minutes

The most common problems
that decision makers and end-users
encounter include
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are spent daily on activities related to
sound and meetings
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The solution
is clear

While the study provides an earful about the
perils of poor audio across the workplace,
it also offers reasons for optimism. The
overwhelming majority of business
decision makers surveyed (79%) believe
that quality audio equipment can be an
effective antidote to poor-quality sound.

Of those experiencing
pain points perceive good audio
equipment as a solution
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In addition, more than half of decision
makers also believe that good-quality
audio solutions can mitigate issues such
as time loss due to misunderstanding
between colleagues (61%) and the
financial implications of workers incorrectly
undertaking a task (57%). They also
maintain that a good audio solution can
help alleviate reduced productivity (60%)
reduced efficiency (55%) and client
dissatisfaction (56%) caused by poor audio.

Perhaps most encouraging, an average
of 93% of decision makers say they plan
to purchase new audio equipment in the
next 12 months. Among the most important
functionalities sought by both decision
makers and end users are excellent sound
quality and being easy to use and connect.
The research was conducted by global
market research firm IPSOS Denmark, on
behalf of the high-end audio brand EPOS.
EPOS is an audio and video solution
company developing and selling devices
for business professionals and the gaming
community. Based on leading and advanced
technologies, the Danish founded company
delivers high-end audio and video solutions
with design, technology and performance
as paramount parameters.
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The real magic happens
when users experience
the purity of sound, clarity
of speech, and the difference
they make to anything the
user sets out to achieve.

ADAPT
Work your way

The ADAPT Line
Modern workplaces are evolving every
day – becoming more mobile, more
versatile and more flexible. We created
the ADAPT Line of premium audio tools
to enable seamless transition between
locations, enabling perfect concentration
and collaboration, anytime and anywhere.
For professionals who want a headset
that can take them beyond business
calls, the series offers users excellent
versatility in a variety of contemporary
designs. With wireless functionalities and
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Active Noise Cancellation (ANC) the
ADAPT Line gives you the tools to take
your business further.

In the office or on-the-go, the ADAPT Line gives you
a range of best-in-class portable solutions, enabling
your team to work flexibly with wireless functionality
and hassle-free device compatibility. State-of-the-

Wherever your business takes you, the
ADAPT Line is made to match your style,
with contemporary ergonomic designs
that fit today’s fl exible professional
environment. Anywhere, anytime, it’s
possible to enhance concentration with
headsets that provide truly impressive
ANC, enabling your team to stay focused
on the task at hand.

art voice pickup technology enhances speech
and eliminates unwanted background noise, in any
environment. Not only that, exceptional microphone
clarity delivers an excellent audio experience for both
speaker and listener. Demand audio experiences you
can personalize, powered by EPOS AI™ – technology
that automatically adapts to the way you speak, while
studying your sound environment.
Eposaudio.com/adapt
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Our audio technology is created
for those who insist on excellence
from their audio devices.

EXPAND
Seamless
collaboration
Expand your ability to collaborate across
workspaces, locations and time zones. Simply
plug-and-play and experience conference
calls with unrivalled clarity, enabling you
to participate and engage with the same
confidence as being there in person.
Eposaudio.com/expand
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The EXPAND Line
As virtual communication becomes
increasingly important for businesses
around the world, the quality and
reliability of conferencing devices is
more essential than ever.
The EXPAND Line of premium audio
tools was created to specifically address
the needs of decentralized teams, often
working across locations and time zones.
Whether collaborating in small, medium
or large meeting rooms, huddle spaces

or for portable use on-the-go, every
model in the EXPAND Line is designed
and crafted for clear conversation,
ease-of-use and perfect connectivity
with all your devices.
Thanks to enhanced voice pickup and
superior speaker sound, everyone on
conference calls can participate and
engage with the same confidence
and clarity as if being there in person.
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Our users are at the heart of
everything we do.

IMPACT
The IMPACT Line
When it comes to customer experience,
great sound goes both ways. The IMPACT
Line is designed to provide a level of audio
quality that’s unmatched in the industry,
both for your team and your customers.
With exceptional microphone clarity,
speech enhancing and noise-filtering
technology, your communication will always
be crystal clear, even in busy offices.
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Find your inner workspace with ergonomic
designs that can be worn comfortably,
every day – built with lightweight and robust
materials to withstand daily use, for years
to come. For both wired and long-range
wireless systems, EPOS can provide seamless
connectivity across all your devices – with
fully compatible solutions that deliver hasslefree UC deployment and management.

When talk
matters
Ensure excellent customer experiences with
a line of premium audio tools for optimal
comfort, easy call handling and rich, natural
sound. Reliable, intelligent technologies filter
out unwanted noise, enhance audio and
boost your efficiency.
Eposaudio.com/Impact
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The COMMAND Line
The COMMAND Line of premium headsets
is designed for the challenges of Air Traffic
Control and C3 Communications, when
consistent operational excellence is a must.
Our reliable solutions deliver the audio and
design quality that enable professional
performance at the highest level.

EPOS
Manager
Enhance Business
Performance
EPOS Manager has been developed for

EPOS Manager
EPOS cloud-based IT management solution,
EPOS Manager, puts IT Administrators
in control of all EPOS audio devices in
their organization: With access to asset
management, update management and
configuration management, it’s now
possible to keep in touch with an unlimited
number of headsets and speakerphones
from one location.

companies with a need to control their
UC environment in a fast and secure way.
By installing the client application, EPOS
Connect, on the end-users’ PC, you gain
a complete overview of all deployed audio
devices and access to new updates,
settings and insights.
Eposaudio.com/epos-manager

Put an end to time-consuming manual
headset updates and lengthy reporting, with
a simple, secure and free tool that you can
use anywhere. Save your company hours of
valuable work time and free up IT resources
by managing your resources effectively,
improving productivity while minimizing
downtime and workflow disruption.

Crafted without compromise, every model
guarantees flawless call clarity for both
speaker and listener, with noise-cancelling
microphones that filter out background
noise and enhance the nuances of the
human voice. With a focus on lasting user
comfort, security and customization this
line of high performance audio solutions
enables ATC and C3 professionals to take
control when it counts.

COMMAND
Always in Control
Ensure consistent, reliable communication
with the COMMAND Series designed to keep
you in complete control in demanding sound
environments. Meet the challenges of ATC/C3
situations with robust, lightweight headsets for
all-day comfort and protect your hearing from
sudden sound bursts on the line with EPOS
ActiveGard® – a unique technology that protects
while preventing communication drop-out.
Eposaudio.com/command
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ABOUT EPOS
Pioneering audio
experiences
EPOS solutions use the most advanced
audio and collaboration technologies to
improve how businesses communicate
and collaborate. Our enterprise ranges
are designed to meet the needs of every
professional user, from those who are
constantly on the go to distributed teams
that need to work seamlessly across
borders and timezones, and specialists
for whom audio clarity is not a benefit
but an absolute necessity.

To read the full report, go to
eposaudio.com/understanding-sound-report
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THE POWER OF AUDIO

EPOS Group A/S
Industriparken 27
2750 Ballerup, Denmark
eposaudio.com
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